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Abstract:

This research aimed to demonstrate the impact of the use of information technology
(computer hardware, computer networks, software and databases) on the
performance of the staff of the Municipal Council of Zliten and to identify the use of
information technology by the staff of the Office. All the staff of the Municipal
Council of Zliten (52) were employed. The questionnaire was distributed according
to the comprehensive survey method. A total of 36 questionnaires were retrieved for
analysis, 90% response rate of the distributed questionnaires, The results showed The
extent of the use of information technology by the staff of the Municipal Council of
Zliten was high. The results also showed a statistically significant impact on the use
of information technology in its dimensions (hardware, computer networks, software,
databases) The performance of the staff of the Board of the Council is after the use of
software, followed by after the databases, then after the computer networks, and
finally after the hardware.

Keywords: Information Technology, Functionality, Office of the Municipal Council
Zliten.
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