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"Field Study of the Views of a Sample of Workers in Local Commercial Companies in Al-
Khums city"

Abstract:

This study sought to shed light on the reality and size of Electronic Commerce in
Libya through the commercial companies that located within the Al-Khums city, and
to identify some obstacles that limit its adoption of this trade, and to identify
solutions and ways to expand their use. The problem of study started from the fact
that Electronic Commerce has become a standard for the progress and economic
stability of some countries in the world, and many countries in the world have been
affected by this type of trade and their transformation into the digital economy. So to
find out about the availability of E-Commerce opportunities for these companies, and
to identify the possibility of using the Internet, and use them in E-Commerce
applications, so that distribution of(130) questionnaire forms, which retrieved and
number(5) forms of them were not subject to analysis, and five of them are missing.
So that the society of the study consisted of(120) employees as sample individuals
for this study, and in light of this study showed several results the most important of
which are, Firstly that the experience of commercial companies in Libya and the
application of e-commerce style, and their adoption in trade exchanges at the global
level and local is still modest and in its early stages. Secondly that many challenges
and obstacles have prevented the benefit of this type of trade despite the efforts of the
public and private sectors in keeping pace with the development of information and
communication technologies and acquisition. And the most important
recommendations of the study are to ride the economic growth train, catch up with
countries operating in this type of trade and adopt and operate electronic commerce,
the state needs to develop short- and long-term strategies and policies that cover
legislative, educational, and technological, economic, financial, and finally
institutional issues.

Keywords: Information and Communication Technology, Electronic Commerce,
Internet, Digital Economy.
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