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Abstract

Banks have changed quickly from traditional banking services to electronic banking
services because of technology development around the world. This study
investigated the relationship between the electronic banking services and achieving
clients satisfaction in branches National Commercial Bank (NCB) in the Green
Mountains.

A questionnaire was used to collect the data. (345) Clients in branches of NCB

participated in the study.

The results showed that there was a positive relationship between presenting the
bank for electronic banking services and achieving clients satisfaction. In addition,
the results appeared that the electronic services via telephone and mobile phone are
considered as ones of the most important services that the clients preferred among

the other electronic banking services.
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