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Abstract
The main objective of this study is to identify the impact of information technology
on improving the quality of banking services provided by the Republic Bank. To
achieve this goal, the researchers prepared a questionnaire that was distributed to a
random sample of ( 100 ) of the study population. The study followed the descriptive
descriptive approach to achieve its objectives. The study concluded that there is a
statistically significant relationship to the improvement of the quality of banking
services through the following elements: Hardware and software, software,

communications and networks, efficient human resources).
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