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Abstract:

The aim of this study was to identify the role of e-learning in improving the quality
of the educational process. The study followed the descriptive approach to achieve its
objective, including all members of the Faculty of Economics and Political Science,
Misurata University. The study population included (100) members the sample was
included (80) members of teaching staff at Misurata University ,Which responded
around 59 of teaching staff with a response rate of 74%, the statistical Package for
Social Sciences( SPSS ) was used to analyze the data . The results of the study
showed that the average of the responses was medium on the dimensions of e
learning, Including (organizational dimension, technical dimension, design
dimension, technical extension dimension), indicating that the respondents' answers

were medium.

The reason for that was the lack of interest in e-learning and the definition it as

importance and the lack of experts and qualified to use this modern technology.

The results of the study showed a weak correlation between the dimensions of e-
learning and improvement of the quality of educational service in the university. The
correlation coefficient was (R equal 0.167) at the level of significance (0.205) which
related to lass of a clear view of e-learning as an educational system based on an

integrated digital electronic environment.

Key Words: Electronic learning technology, quality of educational service, Misurata

University.
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