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Abstract

This study aimed to determine and measure the impact of knowledge capital on the
performance of Libyan government hospitals by identifying the availability of knowledge
capital requirements in Libyan hospitals in general and in Al Khums Teaching Hospital in
particular, and how it could be applied, especially in the existing circumstances, as well as
identify the difficulties that facing its application, propose solutions and appropriate
recommendations that enhance its role and contribution to improve the performance of the
hospital under study. In this study the descriptive analytical approach was used to describe
the phenomenon under study, through the data collection tool (questionnaire) and analysed
by the (SPSS) program.

The results of study reported that there are six dimensions of the knowledge capital have a
significant impact on the hospital performance. These, dimensions are polarisation, industry,
stimulation, preserving, attention to beneficiaries and training and development. Where,
preserving was more effect on the hospital performance than other dimensions, attention to
beneficiaries, stimulation, training and development, industry, and polarisation have little

impact on the hospital performance respectively .
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