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Abstract
The aim of this study is to identify the impact of knowledge management processes
on the technological capabilities of the Misratah Free Zone, In addition to the
knowledge of the relationship between the processes of knowledge management and
technological capabilities, the study followed the descriptive analytical method, and
for the purposes of achieving the objectives of the study was the preparation and
design of the study tool (questionnaire), including the variables and dimensions of
the study, The study population represented all the employees at the administrative
levels at the Free Zone (1200). A simple random sample (310) representing the study
population was selected. The questionnaire was distributed and 297 questionnaires

were retrieved for analysis,

A number of results were reached:

» The overall level of the "knowledge management processes" scale in terms of

relative importance was low.

« The overall level of "technological capabilities™ in terms of relative importance was
average.

» There is a statistically significant relationship between knowledge management
processes in terms of their dimensions and the development of technological
capabilities.

» There is a statistically significant relationship to the dimensions of knowledge
management processes (generation, storage, deployment, application) and

development of technological capabilities.

* There is a statistically significant effect at the level of significance (0.05 P P) for

knowledge management processes in technological capabilities.

Keywords: Knowledge Management Processes, Technological Capabilities, Free

Zone Misurata
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