P
il

N/

2018 ugisi 9-7 (gblsal) Blaally slasiy) At AN Agal) alad) a3zl
ICETR2018 (Cpiadly salall 0l Ciloaliail) Lunslgiall 5))

ELIEE S (PTIL (E PPST I TRR= y i ¥ Wi (v W P PR WE S v ¥ S
Jhaa ¥ Silaliie 8 g st NI
bed G 219 plall (3 el gladll o &yl Adnles dulys

skl 2 delan |
CEM dnalr [3)lndly slaiV 287/ )lally fgadl vd
M_s 201475@yahoo.com

G 52 Jpaia (el 2
il el [ atly dpalas) aglall 38
Samiboudabbous2002@yahoo.comAbstract

G Swal) &) b |
IR WAL PR WA PRSP ALy
faragalammary@gmail.com

Abstract

The aim of this study was to identify the reasons for the low efficiency of the degree
of use and effectiveness of electronic marketing in Libyan banks (public and private).
The sample of the study consisted of a number of employees in banks subject matter
of the study with public and private administration, The study was based on the
descriptive analytical method, and the appropriate statistical tests were used to
answer the questions of the study and test its hypotheses. The personal interview
method was used for all the sample The study reached a number of results, the most
important of which is that there are no statistically significant differences between
public banks and private banks in terms of the degree of use and effectiveness of
electronic marketing tools in the websites of those banks The results of the
relationship between the effectiveness of the e-marketing tools for the electronic
website of the banks studied and the electronic marketing performance of these
banks indicate that there is a significant correlation between the degree of
effectiveness of the electronic marketing tools in the electronic websites of the
studied banks and the electronic marketing performance of those banks. The most
important recommendations of the study that it is necessary to pay attention to
increasing the degree of electronic marketing in public and private banks through the
development of electronic systems The study also recommends increasing the
effectiveness of e-marketing tools because the study proved weak effectiveness by
public and private banks and the need to use e-marketing tools in public and private
banks, which are studied in a developed manner. The study also recommends
conducting similar studies for this study and using quantitative data to reach more
accurate results.
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