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Abstract

The aim of this is to define the importance of e-marketing and its impact on the
quality of banking services in Libyan commercial banks and what can be achieved
for them advantages, the most important of which is to increase their competitiveness
and reduce costs to reach efficiency and efficiency in banking work. Libyan public
and private banks suffer from the low level of services The research aims to identify
the most important problems facing the application of e-banking in the activities of
banking institutions in Libya, and its relation to customer satisfaction. The problem
of research is to answer the following question: Thir for electronic marketing in the
quality of banking services in public and private banks in Libya?

The research is based on a basic premise that “there is no impact of electronic
marketing on the quality of banking services in Libyan public and private
commercial banks from the point of view of customers."” The importance of this
research is to know the role played by marketing departments in Libyan commercial
public and private banks to achieve their marketing objectives through the use of The
Internet in the provision of services and quality assurance to its customers, as well as
the possibility of searching for different methods that help commercial banks to gain
the greatest satisfaction possible by their customers, will use the descriptive
analytical approach as well as the design questionnaire questionnaire Bar hypotheses.
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