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Clally Copadll e Jie deadlly dilaidl Zusaldl Znlal culgal) Jiay dyagalal) .1
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ey Wipsa el Lingalall Cijladl) aasis Lo Llley cdlly ey sDlaall e JlaV1 gl
Basall 135S gl pe dualsill
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Basa’ 5 (Claally Bea¥) sy o dlas) ANS @b BDle dla gl ob AN Aajdll
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Std. Error of the Estimate | Adjusted R. Square | R. Square R Model
@l elal) sl Jalaa (s Bl Jalea (BN Jalea T isa
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sacETR bl Cledly 5aY) Cjis LS gl cagin Lok deca Ll e dlia o e Jxna
- Sl (ool cnlagleally llal) (58T dallee & selud ) Lg FSY) lsSaly mabally cadsally
Bags b dealall Gl e (%20.3) o e waaTl Jalaa 2ad 555 (A peadll Sladll 53sa (s
saniall dosiea ANS 53 Lala T dllia o e Ju Lae clandly 5¢aY) any (3l L peadl) clondl)
S i) )

Bagay clinally Bigad) G ABall Jasiy) g dgal Augina JUEA) ((5) ady Jgaal

.o yaal) daadl)
ANOVA"
Sig. Mean Df Sum of
F Square N Squares Model
[ . . Glaja .
_:9-\-\-“ dgunal) Lisie . J 4e gana Tl
) Sl Ll oy

(Regression),

a
.000 36.000 11.311 1 11.311 ) Saua e pana

(Residual),
314 141 44.303 @bﬂ\ ‘;"‘fJ‘Z‘" .
(Total),
142 55.615 !

The independent variable is (Jawdl juidll),: clandls 532l aa
The dependent variable is (pll yuiall),: 48 paal) Loadl) Baga 2a
Iy Luguaall ¢(F) dad glii) ) Talin) z3gall dadlia @ld ¢5) o) dsanll e Jaadli LS
¢(3.8415) axlllly ((1,141) Lall clayyg ¢(0.05) AV (goine vie ddgaal) Liad (o (36.000)
sdsias pmaa oY) #asa o8 Jlly
Adyaall dasdl) Bagag Clarally gl Gm AL jlasi) Clalea dugina LA il ¢(6) ad) Jgaad)

Coefficients?

Standardized Unstandardized
Coefficients Coefficients
Sig. T E IR (R DA POA Aowldl) el Dbl Model
- \ - - . - - - * -
Al sginne laay) dly dad Beta Tisa
™ Std. Error B
.366 .908 - .503 457 (Constant)
8!
000 6.000 451 181 1088 |
Cilanallg
The dependent variable is In: 4 yaall deaall 335 22
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A paal) daddl) Bagag iyl ae e A8l ity Bl Y Salaa gl o(7) A8 Jgia

Std. Error of the Adjusted R. R
Estimate Square Rﬁuai alas M?dél
PRI sl Jelee (o | By e
60509. 065. 072. 4268. 1
The independent variable is (&l uiall),: cuo il ae

Model Summary
s yadl Gladl) sagag il ae Gn ¢(0.268) BLELY) Jalaa dad G (7) 45 dsaall cp
Oe Lo i) Al Cpeadl aladial of 6l clagin Lyhg A L)l iDle @llia of e I
dalaa ded Jg chdpad cladll 53 Gt 8 ages Olaedl Sty llhl i) dc
Ju Lee cciily) ey (3l Adpeaall ladl) Baga b Jualall cplal) e ((%7.2) of o aail)
) sl 8 i) il digiee Al 3 Lala T @llia of e

Lasdl) Bagag Y Gm ABAl Jaai¥) ¢ igal dugina LA ((8) ad) Jgaad

A yaall
ANOVAP
Df
W50 | | | s | Moo
) : ' il | Dbl degens
.001° 10.896 3.939 1 3.939 (Regressm.n)’
Jady) laye dsgana
.366 141 51.625 . (ReSiduaJ)’
Rlod) Claiya dsgara
142 55.615 (Total),
S
The independent variable is (Jawall junall),: <o) e
The dependent variable is (&bl jusiall),: 4 pad) dexal) 5ga 2as
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Coefficients?

Standardized _
Coefficients Unstan(.ja.rdlzed
Sig. T L) Coefficients
Ssise | Ay Ao Ll nlal)l el E el M?del
sl ens
adlall By T
Beta Std. 5
Y Error
.000 | 11.639 - .233 2.712 | (Constant)
a2
.001 | 3.301 .268 .204 0.673 .
<l iy
The dependent variable is In: 44 jaall da2all saga ann

Lgine alVa @) Ll ADle dgag iy Al Do) iy Al dicajdll iy Lils (@=0.05
L)l Laly bl ()lal) Capadll YISy £ b L jeadl) cilaadd) saga g il G
5O da o Ailan) AV il AL dlia Gl 1ol Jai A ABEN Al (agads L

Adpad) Lo Bagay LAY day o 4Bl ayanilly BLEY) Salas zeiase <(10) o) Jsoa

Std.
Error of Adjusted
the R.Square | R.Square R Model
Estimate Jalae st | aaaadl) Jalaa | Jalii ¥ Jalaa zisal
sl apaal
L@gﬂ\
.60245 073 .080 .283° 1
AYla) 2 )0 sl aidiThe independent variable is (

Model Summary
Gdpadl Lol Bagag VLA 2a o (0.283) BLIN) Jalaa dad of ((10) &) Jsanl) O
A0S Laghiad Cipadll @Dl of @l clegin Bl ddea L) e dla of e Ju g
Glardll Baga st B agen agelsi) (AL o oDlaal) dala Al Ay Laalal) YLD
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ANOVAP
Sig. Mean Df Sum of
F Square Squares Model
Grwe |, alas |
i PEYWIEON| L . Ac gana T isa
)l 3 Lal
Slas yal) - Glas yall
(Regression),
001% | 12233 | 4.440 1 4440 | Sl dssara
Jlaady)
(Residual),
363 141 | 51.175 | Slisdssans
s
142 | 55.615 (Total),
' gsanal
a. The independent variable is (il juaidl),: c¥Lay) e
b. The dependent variable is (&bl jusiall),: 4 yadl) Leaal) s29a 22y

sl Lugenal) ((F) dad gDl ) liad z3sal) dadla @i ((11) &) dsanll (e Baadl LS
¢(3.8415) aalllly (1,141) dpall cilayag ¢(0.05) ANV (goine die dlgaal) \giad e ¢(12.233)

cdsay mmaa oY) zaga 8 Ul
b paal) dasil) Bagag CLATY) Gn ABal jlani¥) cdlales Ligine JLas) @il ((12) A Jgaadl

Coefficients?

Standardized _
Coefficients Unstan(_ja_rdlzed
Sig. T oLl Coefficients
Ssiue | Ay Ao o Houldll ) Elaladl) M(?del
iy - ens
allal) Hlaay) Cga
Beta Std. 5
G Error
.000 | 17.474 - .166 2.908 | (Constant)
Ay
001 | 3.498 .283 222 777
oY laiyy
The dependent variable is In: 4.8 yadl deadll 35a 2

v icetr. elmergib. edu.ly
1199



2018 ugisi 9-7 (gblsal) Blaally slasiy) At AN Agal) alad) a3zl

P ICETR2018 (pially aladl cpll lolatdl) dpmlsiSal 5,50
I i I P=0.000 < ) dsgine leif Lusy ¢(0.283) g5t Beta Jelan dnd f (12) o) Jpaall o cind LS
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Std.
Error of Adjusted
the R.Square | R. Square R Model
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Model Summary
Lol sagay Apall a)lsal) 5elS e ¢(0.343) BN Jalaa dad o) (13) A Jsaal) G
D) Capad) @Dl o (61 clegiy Liayhg A Loy dDle dis o Lo IS5 8 ddyead)
s ¢ ddpadl Gleadll 3 (B agen Slosleall Ll alaann¥ 2D 5)lgally 8adly aiay 4y
5ol ey Gl A pead) Glondd) Baga 3 dualall Gl e ((%117) o e paadl) Jalaa dad
S sl 8 Jrd) il digies AN 5 Lla T3 dllia of e Jy Laa il 35l

Ayl ylpall BEliS (o ABall J)asiV) g dgal Augina JLIS) (14) ady Jgaal
‘@Jm.d\ Z.A.\AJ‘ 54&3

ANOVA®
Sig.
s F Mean Square Df Sum of Squares Model
;:\:T Agpwaall | Cloadl bwgie | dpall cilagy | Glaa) desane T isa
.000% 18.739 6.524 1 6.524 i) Glase degara
348 141 49.091 Hlol Sl A gana
142 55.615 g sanall
a. The independent variable is (Jawall juidl),: 4pdall 3)lgall 5ol 2ny
b. The dependent variable is (&bl jusiall),: 4 pad) daxal) 53ga 2as
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Coefficients?

Standardized _
Coefficients Unstandardized
Sig. T bl Coefficients
Ssisa | Ay dag gl Aowlal)l aal) E el M{)del
sl - ens
allal) Hlaay) T asad
Beta Std. 5
[t Error
.000 | 3.777 - 429 1.620 | (Constant)
5;1.5S .u,a
.000 | 4.329 .343 136 0.588 | .
A pil) 3)\5al)
The dependent variable is In: 4 jaall da2all saga 2y

P=0.000 <) Lsies Ll Lasg ¢(0.343) (g5los Beta dalas dad o (15) o) Jsaall o Baadli Las
Lsine als @y Lyl Ao dsag Ay Abadl dnmjdl) iy el L il (i Lalk ((0=0.05
Aaly bl (@t Cipad) CNVIS g5 8 Adpad) Glodll S35 3oy Ll sl 5l G
UL
skl

Lagly Al Lagleill clglall A€lse o jhaiul (glid bl Gladll dipas Jawy .1
lelie o Lo 3 Casllaall (gginall M (85 Y cBagana o lglalasand o W) ¢ dyadll Jonl
el 2 eadl) Aald) Laags Loy

il Ally Ay pSNY) A padl) cleadll (o desens ((Glak Hhgll Gladl cpaal) g .2
Clihall ye 4 pad) Gledll Jial du o gie laslaall Laslyis Ao J) daply
G Lgeailad iids lly i paall Cliladl e 230 aBleal Jig Gl T say A
A agilala

Baga (a8 Ciloglaall LinglsiSs alasind 1 glidy Ahgl Gladl) cipas e Ly 3
Cipadll & losled) Linglgi€s alasind o Op e agd Mlly dasiall Zdjad) sl
Lol Baga Gowe o Dlaall Ly I (525 Lo 1y cdre aglaled jlhaial (4 age Jale
Ay ColYly AR Alana) dalacy) dusaldl laalal Calide g Y A padl
S alerd Baga cpat o Jaal) Byg i o Cipeaall aday Le 13 g dasisia
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Ot ) @l (ool LS cilagleally lilall (585 dallae b aelud ) A 7SI
Clexdll Baga & dealall il e %20.3" O 0o Cus dpeadl) Slasdl) s3ga
" Clanally 8ygad) and' syds 4 yadl)
A paal) Laadl) Baga' s i) M e NS Cn dusgay ddma bl dble dlia .o
haall il yg lllal Llaniu) Aoy (ege Ler i) A Capeaall aladind of
G dalall Gl e @%7.2" o G s A yeaall Glasdll Basa a8 ages
) dad syt A peaal) cileddl) sasa
dardll Baga'y (eVLal) s e WS u dagey ddma bl e dua .
Ll Adaally daslal) VLD A<uE dashiial Capad) oD of &l A uaall
O Gus i pad) Clodll 3gn st B agen caeelsil (IR e el Slals
VLAY e sty A peaall Slaadll Baga & dealad) Gl e %8
Lasil) Baga' s Ayl 3fsall 5ol dad (e DS G Lingay b Bals)) ABe dlia L&
Aty APl sleally Bl aidy (G ol Capeadl @Dlidl ol (61 A paal)
Oe CBILT G G ddpadl Glodl) Basa Gt 8 agan cSlasled) Linglgis
Al )l B 2nd opasdy Bl ilerdl) B3sa b ualal) oulal

[:

raluagill

Clanay Sl e A peadl) Lagl g€l Jlae b el A Gl AT e jaiaal) g3 .1
G clasll e Copatl) Gl coDlaall Ladkall clerdll Baga st Gaji lldg (ligals
Jae b WY e Colaadll 8] (o caldaty 131 Jalally oladl 8 Ausdliall Cijlad) lgoss

A padll Goudl (B oelty Olasaly cApallal) danslgiSill i)plail) ASlgal aad) ilaglaall Lingl5iSs
Jads L 053 Ge 4l Ll cclaglaal) LinslsiS poumga dpaals ccijlad) Jlaleg Bl 8y Gaard .2
Loy edpadladl lail) e eDLY) Pl e allall lasgly Al Adiaal) g plally il Jla b
I g Y1 claxdd) o dganae aay BV axey claslaall LasleS Jlawe (4 4] Cliags
Andliall Cajliad) Gl (e BaLEBLY TS B dip iS) Glard ISy A FAIY) ledd o530
iradl dasdl b 2anl) Slobedl Laglei€s Jlaaly 4SHoal Ja¥) Algh hba A8 Bapa .3
o Lpaall Aaxdl) Slad) i Glldg NI Aol logled) 4085 AV dilpall Hladnulg
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Impact of Information Technology on Quality of Banking Service
Field study on branches of the National Commercial Bank Benghazi
Abstract
The aim of this study is to review the impact of information technology on the
quality of banking services in the branches and agencies of the National Commercial
Bank in Benghazi. This effect is evident by changing the form and manner of
providing banking services from their traditional direct form between the client and
the bank. Modern electronic format helps to reduce the cost and time of providing
banking services, and then reach a larger segment of customers, and to achieve this
purpose of the study, which seeks to investigate the nature of the relationship
between the dimensions of information technology confined to “after the equipment
and after "After the communication and after the efficiency of human resources", and
the dimensions of quality of banking service, which were limited to study in the
"concrete, reliability and responsiveness and™ confidence and safety", a questionnaire
was designed and distributed to the study sample, the study used statistical methods
to analyze data collected, In order to study the relationship between the dimensions
of information technology and the quality of banking services, the study reached
from the point of view of the target group to a set of constructive results. The most
important of these results, "Finally, the study presented some of the suggestions,"
Recommendations”, which show the impact of information technology on the quality
of banking services in the branches and agencies of the National Commercial Bank

In the city of Benghazi
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