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Abstract

This study investigated the implications of the use of online banking services in
Libyan commercial banks for customers in Tripoli. That includes the online banking
services fees and quality and its social effects as well as its effect on the goods prices
in the market. The study followed the descriptive analytical method, where the
questionnaire was used in the collection of primary data. A questionnaire was
distributed to a sample of customers of some commercial banks, which randomly
selected. The version 22 of the Statistical Package of Social Sciences (SPSS) was
used to analyse the data. The findings show that the use of online banking services
has a significant positive effect on customers and the society in Tripoli-Libya, such
as the quality of banking services and helped in balancing the goods prices in the
market. This study recommends banks to focus more on dealing with the core of the
adoption of online banking services, which can positively enhance the wider
adoption of these services in Libya.

Keywords: Commercial banks, online banking services.
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