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Abstract: 

The aim of this study was to identify the reality of information technology, the reality of the 

quality of banking services, and the knowledge of the impact of information technology, the 

dimensions of which were in (hardware and equipment, internet, communications, 

information users skills) Analytical descriptive approach. The required data were collected 

by questionnaire forms and distributed to (120) workers. 105 (87.5%) were reconstructed 

using a simple regression analysis to determine the impact of information technology on the 

quality of services Banking, the study found the following results7 

6 - There is a positive positive effect between the equipment and the presence of banking 

services where it was found that the coefficient of selection reached (70.7%) of the change in 

the quality of banking services explained by the devices and equipment7 

5 - There is a positive effect of positive after the Internet and the presence of banking 

services where it was found that the coefficient of selection reached (66.8%) of the change in 

the quality of banking services explained after the Internet7 

1 - There is a significant positive effect after the communication of the existence of banking 

services where it was found that the coefficient of selection reached (60.3%) of the change in 

the quality of banking services explained by the communications7 

4 - There is a significant positive effect between the skills of users of information and the 

existence of banking services where it was found that the coefficient of selection reached 

(60.1%) of the change in the quality of banking services explained by the skills of users of 

information. 

 


